
Station Call Volume - 2017 Total # of Calls % of Calls

Rescue/EMS Calls 7420 70%

Service Calls 895 8%

Good Intent 1099 10%

False Calls 650 6%

Fire & Explosion 277 3%

Hazardous Condition (no fire) 185 2%

Other Situations 28 0%

Over Pressure Rupture 5 0%

Incident Numbers Issued in Error -21

Overall Total 10538
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